Phone Recorder System Phone Recorder

Phone Recording or Voice Logging has been around for nearly as long as phones. It consists of
attaching a recording device to phone, radio or audio lines and having a way of playing back
these recordings. Call centers were early adapters and most of us are familiar with the little
recording at the beginning of a call that reminds us that “ this call maybe recorded for training or
quality assurance purposes.”

Phone recorder

Features

eIt can record analog, digital extension, VOIP, T1, E1 or ISDN phone
line, Radio or any other type of audio channel.

*Recordings are saved on a hard drive and can be back-up to archive
media such as DVD+RW, network or external drive.

eLive call as well as past recording can be accessed over a LAN or
over the Internet.

«All call in number ( With Caller ID ) and call out number will be
recorded



